
Staying competitive in the  
world of hybrid work with 
content collaboration solutions



Executive summary

The transition to a hybrid workplace has changed what it means to stay 
competitive in today’s market. With employees working from home, out in the 
field, or in the office, content collaboration solutions are critical to helping 
organizations pursue key business goals. 

While many organizations have embraced hybrid work arrangements in the past 
two years, new challenges face organizations eager to stay competitive. Broken 
business processes threaten productivity and demotivate workers, fueling The 
Great Resignation which puts pressure on organizations to keep employees 
engaged and connected. Clunky technology solutions generate workarounds 
that can unwittingly circumvent security and compliance protocols, putting an 
organization at risk. 

The good news is that content collaboration solutions have evolved with hybrid 
work. Whether organizations want to increase revenue, recruit, and retain top 
employees, improve the customer experience, increase collaboration for better 
productivity and innovation, or optimize business efficiency, Citrix ShareFile and 
RightSignature can help. 
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Recently, the world of work underwent a 
significant transformation. Where workers 
once spent Monday through Friday in an 
office, hybrid and remote work became a 
necessity—and a preference—for many.  
This brought new challenges as organizations 
struggled to meet their business goals with 
a decentralized workforce, virtual meetings, 
and remote collaboration.

Today, the world of work has forever 
changed, and these new challenges continue 
to exist and evolve. Specifically, many 
organizations face three critical issues that 
can impair their ability to remain relevant and 
competitive. Let’s take a closer look at each. 

3 challenges facing 
today’s competitive 
organizations
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The move toward hybrid work makes it very 
apparent when and where business processes 
break down. Whether due to technology 
challenges (such as legacy applications) or 
merely outdated workflows, hybrid work requires 
organizations to think critically about operations 
in order to streamline and virtualize business-
critical processes. Doing so improves work speed 
and quality at the tactical level, and better agility 
and decision-making at the strategic level—all 
priorities of competitive organizations. 

The compliance concerns that arise with 
remote work also make modernizing 
processes more complex. Without a clear 
solution, department leaders can become 
overwhelmed. Developing a solution requires 
intensive cross-team collaboration with IT, 
which comes at a time cost. This lessens 
business resilience and puts the organization 
at risk until a solution can be implemented.

1 Broken business 
processes
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Recent trends see workers quitting jobs in 
order for better opportunities in a strong job 
market. This means retaining and reengaging 
employees is even more important to keep 
positions filled and avoid the significant cost  
of finding, hiring, and training new workers. 

In addition, many workers are struggling to do 
their jobs in a hybrid work world. Employees 
are overwhelmed by broken processes, 
cobbled-together solutions, and the social 
and professional disconnect that comes from 
working at home. 

HR also faces hiring challenges in the hybrid 
world. Tasks like employee documentation and 
onboarding—that once happened in offices and 
conference rooms—now need to be available 
virtually. Couple that with compliance and 
privacy concerns, and simple solutions can be 
difficult to find. 

While technology is often the obvious solution 
to hybrid work challenges, not all technology 
solves a problem seamlessly. For instance, 
collaboration requires much more effort now 
than it did two years ago. The right solution 
will allow personnel, teams, and departments 
to connect and improve overall productivity. 
But the tools and needs of each team or 
department can be very different. A tool that 
works perfectly for one group can cause 
another to “suffer through” the solution with 
workarounds that may bypass IT and security 
protocols. This becomes more challenging 
when workflows include external recipients, 
such as vendors or clients. 

2 The Great Resignation 
and work disconnection 3 Technology is getting  

in the way 
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So, how can organizations better empower their workforce to reach key business 
goals, whether onsite, remotely, or in the field? Content collaboration solutions. 
Citrix ShareFile and RightSignature offer an integrated content collaboration 
solution to streamline document processing, signing, management, and security. 

Citrix ShareFile allows you to securely share and access files, 
share data, and create time-saving workflows across any device. 
Organizations can enable simple and secure file sharing with 
internal and external collaborators while also managing how 
sensitive files are stored, shared, and accessed by every user. 

Citrix RightSignature makes collecting legally binding 
e-signatures fast and easy, reducing administrative time. 
Streamline document routing and review to improve 
onboarding, automate repetitive actions, and reduce the time 
to close contracts.
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Content collaboration for 
competitive organizations

Increase revenue, 
reduce expenses,  
and stay competitive

Recruit, retain, and 
train top employees

Improve the customer 
experience for better 
loyalty and retention

Increase productivity 
and innovation 

Optimize efficiency of 
business operations

Content collaboration is the linchpin of the new world of work. 
From file sharing to document routing, the cloud has become the 
hub of today’s modern office, helping organizations...

But not all content collaboration solutions are created equal.  
To maximize productivity, competitive organizations need  
content solutions that: 

Enable intuitive, easy, and secure internal  
and external collaboration

The ability to collaborate securely with internal and external 
personnel is key for a viable, organization-wide solution.  
That’s because most competitive organizations today have 
business models that involve a wide variety of internal and 
external collaborators.

Internal collaborators

• Personnel

• Teams and groups

• Department 

• Branches/locations

External collaborators

• Partners

• Vendors

• Clients

Intuitive content collaboration tools ensure they are straight-
forward for any group to use, regardless of “technical expertise.” 
Easy tools help streamline tasks or processes without unnecessary 
complexity. And secure tools ensure information and data stays 
private and protected wherever a workflow takes it.
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Digitize workflows and approvals 

In the past, digitized workflows were often a 
capability of more tech-forward organizations. 
Today, they have become critical to the 
productivity and success of any competitive 
organization’s hybrid workforce. Digitized 
workflows and approvals ensure documents, 
information, data, images, specs, orders, and 
more, travel through the appropriate channels 
and land in front of the right eyes to ensure 
business runs smoothly. They also help catch 
errors, track issues, maintain schedules, and 
reduce costs. 

Deliver security and compliance  
with relevant industry regulations 

Security has become a pain point for most 
organizations. In the last two years, cyber 
threats have increased 81%, becoming more 
sophisticated and costly. Keeping data protected 
and secure is vital for organizations that want 
to avoid IP loss, customer information leaks, 
confidentiality litigation, and remediation costs. 

Compliance is also a concern as some 
industries specify the types of protections 
organizations need to have in place for specific 
types of information. Even if an organization 
is not a part of a highly regulated industry, 
compliance matters. Protecting payment 
information, safeguarding confidential 
employee files, maintaining data privacy, and 
more are compliance issues that affect every 
organization. And with outcomes like fines,  
legal fees and penalties, material loss, and 
reputation damage, competitive organizations 
understand why compliance needs to remain  
a priority.  

What kind of content collaboration solutions  
can help solve these problems? Citrix offers  
two integrated work collaboration solutions 
designed with the demands of modern 
businesses in mind: ShareFile and 
RightSignature. Let’s take a closer look at both.

81%
increase in cyber 
threats over the last 
two years.1
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Citrix ShareFile allows you to securely share and access files, 
share data, and create time-saving workflows across any device. 
Organizations can enable simple and secure file sharing and 
external collaboration while also managing how sensitive files are 
stored, shared, and accessed by every user. Organizations that 
benefit from ShareFile often face:

• Difficulty finding content, due to the volume of information, 
ambiguous search language, and siloed systems

• Security and productivity issues associated with employee 
file sharing and external collaboration 

• Challenges in collecting electronic signatures and 
exchanging documents with clients via a client portal

• Problems with accessing files in multiple locations

ShareFile
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Business outcome Thanks to...

Securely share files internally and externally Business-class client portal for professional file sharing

Centralize content storage and access Cloud file storage, a unified, cloud-based platform to store  
and access files with a single logon

Maintain security of sensitive information without  
slowing productivity 

Encryption of files and emails with access permissions

Capture electronic signatures on contracts,  
documents, orders, and more

RightSignature, a built-in, first-party e-signature solution

Track and report who is viewing files and when Easy link-sharing with reporting admin tools

Bypass size limit and security concerns by not requiring 
email attachments  

Outlook/Gmail integration for one-click sharing

Track revisions for internal collaboration and break down 
bottlenecks with streamlined feedback, approval, and 
electronic signatures

Feedback/approval workflows

Let’s look at how ShareFile can 
improve your business processes: 

10Citrix  |  Staying competitive in the world of hybrid work with content collaboration solutions



ShareFile use cases and  
real-world examples 

Legal department 

Manage key legal operations and processes in a simple, secure, 
and efficient way.  

• Route contracts more efficiently

• Protect client assets and personal information

• Accelerate client onboarding

• Streamline case and project management

Finance department 

Streamline financial operations and collaborate the way you 
need to. 

• Get a centralized hub to send and receive files 

• Set, view, and download permissions without involving IT

• Encrypt email to keep messages and attachments secure

Try for free at sharefile.com/trial

“Having the right digital workspace 
technology has been more important 
than ever with designing and 
building our solar car during COVID. 
ShareFile is playing a critical role.”

Tanya Spee, Spokesperson 
Vattenfall Solar Team

Learn more about how Citrix ShareFile helped Delft University’s 
Vattenfall Solar Team collaborate on their 2021 entry in the 
Bridgestone World Solar Challenge.

ShareFile in action: Vattenfell Solar Team
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Citrix RightSignature makes collecting legally binding 
e-signatures fast and easy, helping reduce administrative 
time. With software that seamlessly fits into the workday, 
RightSignature streamlines document routing and reviews to 
speed up signature gathering, automate repetitive agreement 
processes, and reduce the time to close contracts. Organizations 
that benefit from RightSignature can struggle with:

• Losing time due to low-value, repetitive paper processes 
that require follow up to ensure documents are executed, 
scanned, and stored securely (both paper and digital versions)

• Getting the right people in the same place at the same time 
for document signing (made even more difficult with hybrid 
work practices)

• Sending large files via email attachments for signature that 
are flagged by security filters 

• Ensuring e-signature compliance with relevant regulations

RightSignature  
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Business outcome Thanks to...

Digitize paper processes and legally binding e-signatures Multi-party signature with flow sequencing 

Reduce costs with less paper waste, no cost on postage, paper, ink, 
couriers

Electronic signatures sent digitally and instantly

Reduce admin tasks, increasing time for high-value work Customizable templates that skip the document creation process 
and quickly send documents for signature, and document packager 
capabilities that allow you to send a group of documents in a single 
batch for signature

Deliver a better customer experience by removing paper processing 
slowdowns and issues with email attachments and file size limits

Multiple methods of sending documents, including via email, secure link 
for mass distribution, or embedding on website 

Streamline external sharing to protect client data and ensure 
compliance

Security and compliance regulations featuring:

• 256-bit SSL data encryption and an 
authenticated, password-protected sign-in

• SHA-2 Digital Fingerprints and biometric 
data capture

• UETA/E-SIGN Act
• GDPR
• HIPAA

Simplify document management with electronic document routing and 
tracking, automated reminders to complete documents, and centralized 
document management

First-party integration with ShareFile

Track revisions for internal collaboration and break down bottlenecks 
with streamlined feedback, approval, and electronic signatures

Feedback/approval workflows

Discover how streamlining e-signature collection  
with RightSignature can benefit your teams: 
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RightSignature use cases  
and real-world examples 

HR department 

Securely manage onboarding, open enrollments, and document 
signing anywhere on any device.  

• Remove onboarding bottlenecks and reduce paperwork 

• Streamline siloed business processes 

• Track and process contracts with end-to-end visibility  

• Simplify documentation distribution

Sales team 

Collaborate the way you need, reduce courier and mailing costs, 
and streamline financial operations. 

• Close deals faster

• Accelerate onboarding for new customers and sales reps 

• Collaborate on lead generation and management   

Try for free at rightsignature.com/trial

“Assets are our work. Managing 
clients’ information securely 
and ensuring integrity and 
confidentiality is our business. 
That’s facilitated by Citrix.”

Aaron Heber, VP Global IT 
Welocalize

Learn more about how Citrix RightSignature plays a key role 
in helping Welocalize reach, engage, and grow international 
audiences by delivering multilingual content in over 250 languages.  

RightSignature in action: Welocalize
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Staying competitive means embracing today’s hybrid world of 
work with better collaboration solutions for your teams, groups, 
and departments. Whether you need to centralize document 
access, streamline routing procedures, manage document 
permissions and security, or enable e-signature capabilities, 
ShareFile and RightSignature have you covered. Stay ahead— 
or step forward—with Citrix.

Start your free trials today at sharefile.com/trial.  
and rightsignature.com/trial.2

Better collaboration 
for improved productivity 

Sources: 
1.  https://www.businesswire.com/news/home/20211108005775/en/Cyber-Threats-

Have-Increased-81-Since-Global-Pandemic 
2. ShareFile is available with native RightSignature integration.  

15Citrix  |  Staying competitive in the world of hybrid work with content collaboration solutions

https://sharefile.com/trial
http://rightsignature.com/trial


© 2022 Citrix Systems, Inc. All rights reserved. Citrix, the Citrix logo, and other marks appearing herein are property of Citrix Systems, Inc. and/or one or 
more of its subsidiaries, and may be registered with the U.S. Patent and Trademark Office and in other countries. All other marks are the property of their 
respective owner(s).


	Next 6: 
	Next 4: 
	Next 3: 
	Next 5: 
	Page 2: 
	Page 9: 
	Page 12: 

	Back 2: 
	Page 2: 
	Page 9: 
	Page 12: 

	Next 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 10: 
	Page 11: 
	Page 13: 
	Page 14: 
	Page 15: 

	Back 1: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 10: 
	Page 11: 
	Page 13: 
	Page 14: 
	Page 15: 

	Back 8: 
	Back 5: 
	Page 16: 



