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How Thomas W. Bates & Associates Uses $areHle to Organize and
Exchange dient Documents
Administration and organizaion made easy

Business (allenge
Thomas W. Bates & Associates transfers countless financial documents that are large in
size and sensitive in nature. The firm experienced various methods of transfer that

proved to be cumbersome and difficult to organize.

The firm needed an easy way to organize client documents and be assured the
documents were secure in storage and transfer. Employees exchange QuickBooks files
and financial statements with clients and third parties on a daily basis. The portal that
the firm tried prior to ShareFile was difficult to use for both employees and clients.

Business Results

With personal inbrmation protection regulations that are being implemerted by
Federal and State governments, Thomas W. Bates needed a secure file transfer solution
with indepth tracking features. According to Annie Lin, IT Administrator at the firm,
“With ShaeFHle in our arsenalwe can dismiss manof these oncemns’”

ThomasW. Bdes & Asocides loves the easyto-use irterface and administative
flexibility that the ShareFile service provides. Annie says, “The user interface is
straightforward and familiar b anyone who has usedVindows Exploer, which makes
for a \ery easy leaming curve for some of our lessethnologically-inclined clierts and
employees’

“ShaeHle enables usd sase money, shoten tum-around time on documerts and
significantly reduce travel, which means that we can approach April 15th with much less
stress. Thanks to ShareFile, instead of fighting with technology, we can now focus all our
energy on sewing our clierts and delivering the best possible seiice;” says Anie.



