
How Thomas W. Bates & Associates Uses ShareFile to Organize and 
Exchange Client Documents
Administration and organization made easy

Business Challenge

Business Results
With personal information protection regulations that are being implemented by 

“With ShareFile in our arsenal, we can dismiss many of these concerns.”

Thomas W. Bates & Associates loves the easy-to-use interface and administrative 

straightforward and familiar to anyone who has used Windows Explorer, which makes 

for a very easy learning curve for some of our less technologically-inclined clients and 

employees.”

“ShareFile enables us to save money, shorten turn-around time on documents and 

energy on serving our clients and delivering the best possible service,” says Annie.

Customer Name
Thomas W. Bates & Associates

Industr y
Accounting

Location
Stoneham, MA

Number of Employees
Under 25
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world-class support.
– Nick Woerner
   Account Services Manager


